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SENIOR TALENT ACQUISITION LEADER
Enterprise TA Strategy | AI & Workforce Transformation
EXECUTIVE SUMMARY
Senior Talent Acquisition Leader with enterprise experience building, modernizing, and leading scalable TA functions across regulated and complex environments. Most recently led North American Talent Acquisition for a $3B, 50,000-employee enterprise, directing a 20-person team across four countries and supporting commercial, healthcare, financial services, and public-sector hiring.
Known for embedding AI, automation, and data-driven workforce planning into recruiting operations to improve speed, quality, and cost outcomes. Delivered 29% faster Time-to-Hire, 12% faster Time-to-Fill, and significant reductions in agency dependency through ATS optimization, internal pipeline development, and process redesign.
Trusted partner to executives and HR leadership on talent strategy, recruitment operations, and workforce planning, with deep experience across Oracle Recruiting Cloud, iCIMS, and Taleo. Open to full-time, fractional, interim, and advisory Talent Acquisition leadership and consulting engagements.
LEADERSHIP IMPACT & ENTERPRISE RESULTS
Led North American Talent Acquisition for a $3B, 50,000-employee enterprise across four countries.
Directed and developed a 20-person TA organization spanning sourcing, recruiting, onboarding, and operations.
Delivered 29% faster Time-to-Hire and 12% faster Time-to-Fill through AI-enabled workflow redesign.
Eliminated $60K+ per requisition in agency spend through internal pipeline development.
Led ATS adaptation and optimization across Oracle Recruiting Cloud, iCIMS, and Taleo.
CORE LEADERSHIP CAPABILITIES
Enterprise Talent Acquisition Leadership
Talent Strategy, Workforce Planning & Executive Advisory
Recruitment Operations & Transformation
AI, Automation & Talent Technology
DEI, Candidate Experience & Employer Branding
Executive & High-Impact Hiring
PROFESSIONAL EXPERIENCE
Conduent Incorporated (NASDAQ: CNDT)
Formerly Buck Consultants (Mellon-owned) and Affiliated Computer Services (ACS); roles continued through Xerox Business Services prior to Conduent’s January 2017 spin-off from Xerox.


Head of Talent Acquisition – North America  
April 2023 – March 2025
Owned North American TA strategy and operations supporting commercial, healthcare, financial services, and public-sector clients.
Led and developed a 20-person TA organization across the U.S., Canada, Mexico, and Guatemala.
Delivered 29% faster Time-to-Hire and 12% faster Time-to-Fill through AI-enabled process optimization.
Eliminated $60K+ per requisition in agency spend by building internal pipelines.
Led Oracle Recruiting Cloud adaptation and optimization to strengthen compliance and scalability.
Senior Manager, Talent Acquisition – North American Commercial Solutions 
April 2022 – March 2023
Led TA delivery across finance, telecom, healthcare, and large-scale contact-center environments.
Expanded AI-enabled sourcing and talent intelligence adoption.
Standardized structured interview guides and DEI-aligned evaluation frameworks.
Senior Manager / Recruiter – Conduent Corporate, North America 
April 2007 – April 2022
Led enterprise TA for corporate and shared services functions including HR, Finance, IT, and Operations.
Operated as a player-coach balancing hands-on recruiting with leadership responsibility.
Built, managed, and scaled a college recruiting program aligned to workforce needs.
Supported ATS adaptations across iCIMS, Taleo, and Oracle Recruiting Cloud.
EARLIER CAREER (SUMMARY)
HR Manager / Recruiting Manager – Jacobsen Landscape Design & Construction (college recruiting, H-2B program, workforce growth).
Recruiter / HR Generalist – Allied Beverage Group (built internship program; union & non-union hiring).
Technical Recruiter – Berman Larson Kane; Contract Recruiter – Imperial Tobacco, OSG Billing Services.
TECHNOLOGY & ENABLEMENT
ATS: Oracle Recruiting Cloud, iCIMS, Taleo
AI & Talent Intelligence: Phenom, SeekOut, RoleMapper, DRAUP, SkillSurvey
Collaboration & Analytics: Excel, PowerPoint, SharePoint, Teams, Zoom
EDUCATION
Bachelor of Science in Business Administration – Indiana University of Pennsylvania
Open to full-time, fractional, interim, and advisory Talent Acquisition leadership and consulting engagements.
